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AIMUHUCTPALIIUA T'OPOAA ITOKAYU

XAHTbI-MAHCHHCKOTO ABTOHOMHOI'O OKPYT A-FOT PBI
YIIPABJIEHHUE OBPA30BAHMUS

ITPUKA3

or_21.12.2021 Ne502- O

OO0 urorax H3y4eHHs] MHEHHS
HaceJieHHs ropoja [loxkayu o kavecTBe
OKa3aHHUA MYHHIHIIAJbHBIX YCJAYT

B cepe obmiero oopazoBaHus

B cooTBercTBMM € mOCTaHOBIEHHEM aJMHHUCTpaluu ropoaa Ilokauu ot
13.07.2012 Ne 682 «O06 yrepxkaeHuu [lopsika H3ydeHHsT MHEHHS HAaceJIeHUS ropoa
[Toxaun 0 KayecTBe OKa3aHUs MYHMLUMNAIBHBIX YCIYT», TPHKA30M YIpaBjiIeHHS
oOpazoBaHMs agMuHHcTpanuu ropoxa Ilokaun ot 08.11.2021 Ne412-O «O
IPOBEJCHHH H3y4YeHHS MHEHHs HaceleHUs ropoga Ilokaud o kauecTBe OKa3aHMA
MyHHLHIAIBHBIX YCIYT B cepe obuiero odpazoBaHus»,

[TPUKA3BIBAIO:

1. VYTBepauth cmpaBky o6 HTOrax H3ydeHHs MHEHHs HACelE€HHA Troposaa
Ilokaun (mpunoxenue):

1.1. O xayecTBe oOKa3aHUA MYHHUMOAIBHBIX YCIYyr B chepe ob6Liero
oOpazoBaHus (npuiokeHue 1),

1.2. Ilo Bompocy OKasaHUs MIATHBIX 00pa30BaTENbHBIX YCIIYT, IPUBJICYEHHs U
pacxoJoBaHKsA 100POBOJIBHBIX I0KEPTBOBAHUMN U IIENEBBIX B3HOCOB (PU3HYECKUX JIHII
(mpunoxenue 2);

1.3, O mnorpebHOCTM HaceleHHsT B yCOyrax, HeE OKa3bIBaeMBIX
00pa3oBaTENbHBIMA  OPraHM3alUAMH, HO BOCTPeGOBAHHEIMM Y TIpakiaH IIf

BO3MOXXHOW TMepeqayd TaKMX YCIYT HErocylapCTBEHHBIM (HEMYHHIMIATIbHBIM)

oOpramuaTiTidaM, R TOM TUHOTa COAIfuaTLITn OPUATITHUPROBRAIIILIN ISR OMMSP IS SISHM
OpraHH3alHsaM (IPUIIOKEHHUE 3 ).

2. PykoBoauTeIAM MyHHIMNAIbHBEIX HOLIKOJIbHBIX M 061e06pa3oBaTe/IbHbIX
y4upexaenui ropona [Toxayu:

2.1. Wi3yuuts cnpaBKy 00 HTOrax H3ydeHHS MHEHHS HaceleHus ropoja
Iloxaun o KayecTBe  OKa3aHUs MYHHIMNANBHBIX ycIayr B cdepe obmero
o0Opa3oBaHus.

2.2. TlpuHaTh Mepel 0[O YIYYIIEHHIO INPEIOCTABICHUAS KAYeCTBEHHBIX
MYHHIHIATLHBIX YCIYT B cdhepe 0bimero oOpa3opaHusi.



2.3. TIpemoctaButh B cpok mo 01.09.2022 wndopmauu 0 TPOBEIEHHBIX
MCPOINPHUATUAX I10 YIYUYIICHHIO NPenoCTaBJICHHA Ka4YCCTBCHHBIX MYHHUIIHMIAJIbHBIX
ycayr B chepe obuero o0pasoBanusi B COOTBETCTBUH C HANpaBJIeHHsSMH B paboTe mo
YAYHLIICHHIO OPeOOCTaBJICHHA Ka4C€CTBCHHBIX MYHHIUNAJIbHBIX yciayr B cq)epe
ob1ero o6pa3oBaHusl, yKa3aHHBIMHU B IPUJIOKEHUH K HACTOSAIIEMY IIPUKa3y.

3. KonTposs 3a ucnonHeHHeM MpHKa3a OCTABIISIO 33 CO0O0M.

HavyanbHuk ynpaBiaeHnus
o0pasoBaHHsl aJMHHHCTPALHH U;;f

ropoaa Ilokauu JL.IL.Yepunenko



[Tpunoxenue K mpuKasy
ynpaBiieHus 0Opa3oBaHus

aaMuHucTpauuu ropoja [okaun
or 21.12.2020 Ne 502-O

CnpaBka 06 uTorax
H3Yy4YeHHs] MHEeHHs HaceleHHs ropoia Iloxkauu o kauecTBe oKazaHHsA
MYHHIHNAJILHBIX YCAYT B cpepe o0uiero odopazoBanus

B COOTBETCTBMH C IOCTAHOBJIECHHEM aIMHHHCTpanuu ropona Ilokauu oT
13.07.2012 Ne 682 «O6 ytBepixaennn [lopsaka n3ydeHns MHEHHS HaceleHHs ropoa
Ilokaun o0 KadecTBe OKa3aHMs MYHHIMIATBHBIX YCIyr», IPHKa30oM YIPaBIeHHA
oOpa3oBaHusl aAMUHUCTpanuu ropoma Ilokaun ot 08.11.2021 Ne412-O «O
NPOBEICHHHM H3y4€HHMs MHEHMs HacelleHusa ropoga Ilokadm o KadecTBe OKasaHHs
MYHHIHMIAIBHEIX ycIyr B chepe obuiero obpasoBanus» B HosOpe-mekabpe 2021
roga MpoBEICHO aHKETHPOBaHKE HacesleHus ropoaa [lokayu 1mo u3y4eHUI0 MHEHUS:

1. O KayecTBe  OKaszaHHA MYHHUIMIAIBHBIX YCIyr B cdepe obrmero
00pa3oBaHus.

2. Ilo Bompocy oka3aHHA IJIATHBIX 00Pa30BATENBHBIX YCIIYT, NPUBJICYEHHS U
pacxonoBaHusi JOOPOBOJIBHBIX MOKEPTBOBAHMM M IIENEBBIX B3HOCOB (H3HYECKHX
ML

3. O noTpeOHOCTH HACEIEHUS B YCIIyTax, He OKa3bIBaeMbIX 00pa3oBaTe/IbHbIMU
OpraHM3alisaMH, HO BOCTPEOOBAHHBIMHU Y TpakIaH I BO3MOXKHOM Mepenayn TaKux
YCIYT HEerocylapCTBEHHBIM (HEMYyHULMNAJIBHBIM) OpraHM3alMsiM, B TOM YHCIE
COLMAIIBHO OPUEHTHPOBAHHBIM HEKOMMEPYECKUM OpPraHU3alUsiIM.

AHKETBI, 10 KOTOPBIM H3y4ajoch MHEHHE, ObUIM COCTaBJeHbl Ha OCHOBaHUU
KPUTEPHEB, OIpelelIeHHbIX IIOCTaHOBJIEHHWEM aJMUHHUCTpauuu ropoja Ilokauu ot
13.07.2012 Ne 682 «O0 ytBepxnenun [lopsaaka usydeHuss MHEHUS HaceJleHUs ropoa
[loxaun o xavecTBe OKa3aHUS MYHUIMIAIBHBIX YCIYT» M YTBEPXKIAEHBI IPHKA30M
ynpapiieHus o0pazoBaHusA anMuHUCTpanud ropona Ilokauu or 08.11.2021 Ne412-O
«O npoBeneHHH U3yueHHs MHEHHS HaceleHHs ropoaa [lokaun o kayecTBe OKa3aHUS
MYHHULUIATBHBIX YCIYT B cdepe obiero odpazoBanus».

Pacnpenenesue peclioHIAEHTOB OCYLIECTBISIOCH B IPOLEHTHOM COOTHOLIEHUH
K KOJIMYECTBY oOydaroluxcs B 00pa3oBaTelbHbIX OpraHu3alusix ropoja U3 pacyera
20% ot KonuyecTBa MoTpeduTeNIel MyHUIUTIATBHEIX YCIIYT.

B anketrupoBanuu npuHsim ydactue 638 pecmonaentoB (2019 rogy — 647
yen.; 2020 romy — 655 d4en.), dro cocraBiaser 20% oOT BcexX mMoiydaTene
MYHHULHNAIBHBIX YCIYT B cepe obmero obpazoBanus ropoaa Ilokauu.

Jo Hayana 3anojHeHUs aHKeThl OINpaulMBaeMble OBLIH NpedyNpeikaAeHbl O
IpaBe He OTBeYaTh Ha JI0oOble M3 3aJaHHBIX MM BompocoB. [Ipennaraembie
PECTOHIEHTAM aHKETHI OBLTH aHOHUMHEIE.

OOwas wuHdopMalus © Bo3pacrte, IOJe M COLMAIBHOM IOJOKEHUU
PECTIOHIEHTOB PacIpeIeTHIIach CIeAYIONHAM 00pa3oM:

Bcero npuHsnu yyacTie B aHKETUPOBaHHUH - 638 Yeln., U3 HUX:

Myxunn — 91 yen. (B 2019 rogy — 98 4en., B 2020 roay — 101 gen.);

JKenumwH — 547 yen. (B 2019 roxy —549 ven.; B 2020 roxy — 554 gen.).

Ilo Bo3pacTy pecnoHAEHTEI pacpeaeTHIIHCE:



20-30 net - 87 uen. (B 2019 roxy — 124 wen.; 8 2020 roxy — 141 vein.);

31-40 - 311 gen. (B 2019 rogy — 310 wen.; B 2020 rogy — 320 yen.);

41-50 - 211 yen. (B 2019 rogy — 190 uen.; B 2020 rogy — 171 yei.);

51 u 6onee — 29 ven. (B 2019 roxy — 23 ven.; B 2020 rogy — 23 gemn.).

[To pe3ynbraTam aHann3a HOJTYYEHO cleayrolee:

1. O kauecmee oxkazanua MyHUUURATILHLIX YCIY2 @ Chepe OOUIKOILHO20 U
obwezo obpazosanua 3a 2021 200 (npunoxcenue 1):

1.1. «IlpenocraBnenue uHpOpManMKH 00 OpraHd3alUd OOIIETOCTYIIHOTO H
OecrnaaTHOro JOIIKONBHOTO, HAYalbHOrO OOIINEro, OCHOBHOIO OOLIEro, CpemHero
(momHOro) obmero obpa3’oBaHuA, a TaKKe JOMOJHUTEILHOTO 00Opa3oBaHUA B
00111e00pa30BaTENbHBIX YUPEKICHUIX).

1.2. «IlpenoctaBnenne unbopMannu 06 00pa3oBaTeNbHBIX NpPOrpaMMax H
y4eOHBIX MiaHaX, pabovux mporpaMMax yueOHBIX KypCOB, NPEAMETAX, AUCIUAILIHHAX
(MOIY/AX), TOMOBBIX KaleH1apHBIX y4eOHBIX rpapuKax» B HOBOM peaaKiim».

1.3.  «llpemocraBnenne wuH(pOpMaALUH 0 TEKyLIeH YyCIEeBacMOCTH
00y4arolerocs, BeJeHHE OJJIEKTPOHHOTO [HEBHHKA M HJNEKTPOHHOrO KypHaia
yCIIEBAEMOCTHY.

1.4. «IlpueM 3adBACHWH, MOCTAaHOBKA Ha Y4YeT H 3a4HCICHHE IeTeil B
00pa3oBaTeNbHbIE YUPEXKIEHHS, pealu3ylollde OCHOBHYIO 00pa30BaTelbHYIO
IporpaMMmy IOOLIKOJIBHOIO 00pa3oBaHus (JIETCKHE CalIbl )».

1.5. «3ayncnenue B 00pa3oBaTelbHOE YUPEKICHHE.

1.6. «Oprasuzanud oTabIXa JeTedl B KAaHUKYJISAPHOE BpEMS B YacTH
NpeROCTaBIEHH JETSAM, IPOKUBAIOIIUM B ropoje Ilokaun, myTéBOK B OpraHH3aIiH,
obecrieyrBaloIe OTARIX U 03I0POBIEHUE JETENY.

AHKETHPOBAHHUE 10 U3YUEHUIO MHEHHS HacelleHHS ropona [Tokauu o kauecTBe
OKa3aHUs MYHMIHIAILHBIX YCIYI OLIEHHBAJIOCH 110 MATH BapHaHTaM OTBETOB (5 —
IIOJHOCTBIO COOTBETCTBYET; 4 - B OCHOBHOM COOTBETCTBYET; 3 - 94aCTHYHO
COOTBETCTBYET, 2 — He COOTBETCTBYET; | — 3aTPYMHAIOCH OTBETHUThL) CIEAYIOIIUE
KpUTEPHUH:

- CocrosHue unBeHTapsa OY;

- B03MOXHOCTE TmONydeHHS CHpaBOYHOH HHpoOpMamuu 06 OKa3bIBaeMoit
yciyre;

- JluuHoe B3auMoelicTBHe pecnioHaeHTa ¢ paboTHHKamu OY;

- I'paduk paboTh! ¢ moceTuTeIsIMH;

- KomneTeHTHOCTE COTPYIHHUKOB;

- PesynpTar nomyuenus ycnyru;

- MaKTHI B3UMaHUs JOMOIHHATEIBHOMN ONJIATH YCIYT.

I. Ha nepsviu eéonpoc amnxemor « Cocmosnue uneenmapa QV» pecnonoenmul
omeemunu.

5 — monHOCcThIO cooTBeTcTBYeT — 88.4% (2019 rom — 86,9%; 2020 rom —
89.,8%);

4 - B 0cHOBHOM cooTBeTcTBYeT — 11,6% (2019 rox - 13%; 2020 rox — 10,1%);

3 - yacTu4HO cooTBeTcTBYET — 0% (2019 rox — 0,1%; 2020 rox — 0,1%):

2 —ne cootBetcTBYeT — 0% (2019 Tox - 0%; 2020 rox — 0%);

| — 3arpynHsrocs orBeTUTh — 0% (2019 rom — 0%; 2020 roxg — 0%).

2. Ha emopoii eonpoc amnxemuvr «BozmodicHocms nonyuenus cnpagouHotl
ungopmayuu 06 0Ka3LIEAEMOIl YCy2e» PeCROHOEHMbL OMBEMUTL.



5 — monHoCTHIO cooTBercTBYeT — 90.9% (2019 rox — 90,5%; 2020 rox -
95,7%);

4 - B ocHoBHOM cooTBeTcTBYET — 9,0 (2019 rog - 9,3%; 2020 rog — 4,2%);

3 - yactuuHo cooTBeTcTBYET — 0,1% (2019 rox — 0,2%; 2020 rox — 0,1%);

2 —ne cootBeTcTBYeT — 0% (2019 rox — 0%; 2020 rox — 0%);

1 — 3aTpynHsatoch oTBeTHTb — 0% (2019 rox — 0%; 2020 rog — 0%).

3. Ha mpemuiu eonpoc anxemwr «/luunoe ezaumooeticmeue pecnoHoeHma c
pabomnuxamu QV» pecnondermsr omeemuiu.

5 — nonHocThi0 cooTBeTcTBYET — 90,4% (2019 rog — 89,3%; 2020 rom —
00,1%);

4 - B ocHOBHOM cooTBeTcTBYeT — 9.6% (2019 rox —10,6%; 2020 rox — 9,9%);

3 - yactu4HO cootBercTBYET — 0% (2019 rom —0,1%; 2020 rox — 0%);

2 — He cootBetcTBYET — 0% (2019 rox — 0%; 2020 rox — 0%);

1 — 3arpyausitock otBeTuTh — 0% (2019 rom — 0%; 2020 rog —0%).

4. Ha uemeepmuviui eonpoc aunxemwi «Ipagux pabomwvl ¢ nocemumenamu»
PECNOHOEHMbL OMEEMUNU.

S — monHocThiO cooTBeTcTBYeT — 91,3% (2019 rom — 92,3%:; 2020 rom —
98,2%);

4 - B ocHOBHOM cooTBeTcTBYeT — 8,7% (2019 rog — 7,6%; 2020 rog — 1,8%);

3 - yactuuHo cootBeTcTBYeT — 0% (2019 rox — 0,1%; 2020 rox — 0%);

2 —ue cootBercTBYEeT — 0% (2019 rog — 0%; 2020 rox — 0%);

1 — 3arpyansrock oTBeTUTh — 0% (2019 rom — 0%; 2020 rox — 0%).

5. Ha namwviu eonpoc anxemoi «Komnemenmnocms compyonurxogy
PpecnoHOenmovl OMeemunu.

5 — monHOCTBIO coOTBETCTBYET — 91,5% (2019 rog — 92%; 2020 rox —93,2%);

4 - B ocHOBHOM cooTBeTcTBYeT — 8,5% (2019 rox — 7%:; 2020 rox — 608%);

3 - yacti4HO cooTBeTcTBYET — 0% (2019 rox —1,0%; 2020 rox — 0%);

2 —ne cootBeTcTBYET — 0% (2019 rog —0%; 2020 roxg — 0%);

1 — 3arpyarstocs orBeTHTh — 0% (2019 rox —0%; 2020 romx — 0%).

6. Ha wecmou e6onpoc anxemvl «Pesyromam nonyueHus yeuyau»
PecnoHOeHmbl OMmeemuau.:

5 — monHoctelo cootBeTcTBYeT — 91,3% (2019 rox —-91,4%:; 2020 rom —
92,6%);

4 - B OCHOBHOM COOTBETCTBYET — 6,9% (2019 rom —8,6%:; 2020 rog — 7,4%);

3 - yactraHOo cooTBeTcTBYET — 0% (2019 rom —0%; 2020 rox — 0%);

2 —He cootBeTcTBYET — 0% (2019 roa —0%; 2020 rog — 0%);

1 — 3arpyaHsitock otBeTUTh — 0% (2019 rox —0%; 2020 rog — 0%).

7. Ha cedsmoti eonpoc anxemor « Daxmvi 3umanus 0ONOIHUMENbHOU ONIAMbl
Yeny2y pecnoHO0eHmol 0aiu OMeembsl.

Ja — 0% (2019 rog —0%; 2020 rox — 0%);
Her — 100% (2019 rog —100%; 2020 rog —100%).

2. AHKemupoeanue noO U3VYEHUI) MHeHUA poOumeneil (3AKOHHBIX
npeocmasumenei) RO 60NPOCAM OKA3AHUA NAAMHBLIX 00PA308AMENbHBIX YCY2,
npueneYeHua U Ppacxo006aHun O000POEONLHBIX NONCEPMEOCGAHUN U UeNe8blX
83HOC08 (huzuyeckux nuUY 6 0bpazoeamenvHuIX opanuzayuax 2opoda Ilokauu,
R006€00MCMEERHbIX YyRPAGNEHUIo 00pasoséanun zopooa Ilokauu



1. Bui obnadaeme HeobxoO0umoli u 00CMOBEPHOU UHpopmayueu 0 nepeyre
VCaye, OKazvleaeMblx 06pazoeamenbHbiM yupexcoeHuem, 6 komopom obyuaemces Baw
peberok, becniamHo 8 pamkax peanuzayuu 0bueobpazoeamenvHsvlx NPocpamm?

a) [da, Hac no3Hakomuiu nona pocnuck — 89,8% (2019 romg —85,4%; 2020 rox —
81,8%);

0) Ma, s mo3nakommics Ha caiite — 9,7% (2019 rog —14,3%; 2020 rom —
18,2%);

B) Hert, He 3nakom — 0,5% (2019 rox —0,3%; 2020 roxg — 0%);

r) MHe 310 He uHTepecHo — 0% (2019 roxg —0%; 2020 rox — 0%).

2. 3naeme nu Bei umo obweobpazosamenvhoe yupescdenue, 8 komopom
obyuaemcs Baw pebenox, oxazvieaem niammuule obpazoeamenvhvie yeayau?

a) la—100% (2019 roxg — 99,9%:; 2020 roxg — 100%);

0) Her — 0% (2019 rox - 0,1%; 2020 rox — 0%).

3. Hzeecmno nu Bam kaxue obpazosamenvHvie YCNY2U OKA3bl8AIOMCA 8
obpazoeamenvHoMm yupexcoenuu, 8 komopom obyuaemcs Baw pebenox, na niamnou
ocHoge?

a) [a, mrac mo3snaxomunu ¢ ux nepednem — 89,3% (2019 rox —92,0%; 2020 rozx
—94,2%);

6) Ja, 1 no3Hakomuics Ha caite — 10,7% (2019 rog —7,9%; 2020 rox — 5,0%);

B) Her, He ussectro — 0% (2019 rox —0,1%; 2020 rox — 0,1%);

r) Mue 3to He uHTepecHo — 0% (2019 rox —0%; 2020 rog — 0%).

4. Honyuaem au Baw pebenox niamusle 0bpazoeamenvhvie ycuyeu?

a) la—61,4% (2019 rox —70,2%; 2020 rog —63,1%);

0) Her — 38,6% (2019 roxg —29,8%:; 2020 rog — 36,9%).

5. Hzeecmno nu Bam, umo Ha oguyuarvHom caiime 06pa3zoeamenvHo2o
yupesicoeHus, 8 komopom obyuaemcsa Baw pebenok, pasmewjern ookymenm o nopaoke
OKA3aHUS NIAMHBIX 06pazoeamenbHulx ycaya?

a) Jla, vac yBenoMuan — 85,7% (2019 ron —84,8%; 2020 rox — 90,1%);

6) Ha, s perymsapHo nocemaio cadt — 14,1% (2019 rox —-14,8%; 2020 rox —
9,.7%):

B) Her, re 31210 00 310M — 0,2% (2019 rox —0,4%; 2020 rox — 0,2%);

r) Mue 310 He uHTepecHO — 0% (2019 rox —0%; 2020 rox — 0%).

6. Hzeecmno nu Bam, umo Ha oguyuanvhom caume o06pa3oeamenobHO20
Yyupedicdenus, 6 komopom obyuaemcs Baw pebenox, pazmewen obpazey 0o2oeopa 06
OKA3aHUuU naamHulx obpazoeamenvHulx ycaya?

a) Jla, nac ysegomumn — 85,9% (2019 rog —85%; 2020 rog —90,1%);

0) Ha, s perynspHo nocemaro caut — 13,5% (2019 rog —14,8%; 2020 rox —
9,7%);

B) Her, e 31a10 06 3Tom — 0,6% (2019 rog —0,2%; 2020 rog — 0,2%);

r) Mue 310 He uaTepecHo — 0% (2019 rox —0%; 2020 rox — 0%).

7. Hzeecmno nu Bam, umo Ha oguyuanvhom caume 06pazosamenvHozo
yupescoenus, 8 komopom obyuaemcs Baw pebenok, pasmeuwjern Ookymenm 00
YMeepocOeHuU CMoUMOCmu NIAmMHbIX 0bpazogamenvHelx yeny2?

a) [a, nac yBegomuan — 84,6% (2019 rog —88,8%; 2020 rox — 90,1%);

6) Ha, s perynspHo mocemaio cait — 14,6% (2019 rox —11%; 2020 rox -

9,70/0);

B) Her, He 3Hato0 06 31oM — 0,6% (2019 rog —0,1%; 2020 rox — 0,1%);

r) MHue 510 He unTepecHo — 0,2% (2019 rox —0,1%; 2020 rog — 0,1%).



8. Hzeecmno au Bam 6 xaxom nopsoke u Ha Kakux ycrosusx Bul, kak
pooumens, Modxceme 6Hecmu 6 o00pazosamenvHoe yupedcoeHue, 8 KOMOPOM
obyuaemcsi Baw pebenok, 006pogonbHoe nodcepmeosanue Ul yeneeot 83Hoc?

a) Jla, Hac mo3HakoMuiu ¢ 3TuM — 86,4% (2019 rog —-86,0%; 2020 roa —
87,3%);

6) Ha, st no3Hakomwuics ¢ 3TuM Ha caite — 11,6% (2019 rox —12,7%; 2020 ron
—12,4%);

B) Her, He ussectHo — 0,3% (2019 rom —0,3%; 2020 rox —0,3%);

r) MHe 310 He unTepecHo — 1,7% (2019 rox —1,0%; 2020 rox — 0%).

9. Hzeecmno nu Bam xem u 2de mpunumaiomca pewtenus o weobxodumocmu
NpUseUeHUs POOUMENbCKUX CPEOCNE HA HYHCObl 0OPA306AMENBHO20 YUPENCOCHUSA, 6
xomopom obywaemcs Baw pebenok?

a) Jla, Hac mo3HakoMuiau ¢ tuM — 84,2% (2019 rog —84,6%; 2020 rom —
89,7%);

0) la, s no3HakoMuIICA ¢ 3TUM Ha caiite — 12,2% (2019 rox —11,8%; 2020 rox
-8,9%);

B) Het, He u3BectHO — 1,4% (2019 rox —1,3%:; 2020 rox — 0,6%);

r) Mue 310 He uHTepecHo — 2,2% (2019 rox —2,3%; 2020 rox — 0,8%).

10. Hmetom nu npaso podumenu Oemeii 06pA306amMenbHO20 YUPEHCOCHUS
ocyuecmensims KOHMPONb 3d pacxo008aHUeM pPOOUMENbCKUX Cpedcms (umeemcs
JNoKanbHuli akm)?

a) Ha, umeror — 88,6% (2019 rox —93,1%:; 2020 rog — 97,1%):;

6) MHe 310 He u3BecTHO — 9,2% (2019 rom —4,9%; 2020 rox — 2,0%);

B) MHe 3T0 He uHTepecHo — 0,6% (2019 rox —1,6%; 2020 rox — 0,9%);

r) Her, ne umerot — 0,6% (2019 rox —0,4%; 2020 rox — 0%).

3. O nompebHocmu Hacenenus € yciay2ax, He OKA3bIGACMBIX
00pa306amenbHbLIMU  OP2AHUSAUUAMU, HO BOCHIPEGOGUAHHLIMU Y 2PANCOAH ONA
803MOXNCHOU nepeoauu Mmaxkux yciy2 He20CyO0apcmeeHHbIM (HeMYHUUURAbHbIM)
Op2aHU3AUUAM, 8 HIOM HUCIEe COUNUATLHO OPUEHMUPOBAHHBIM HEKOMMEPUECKUM
OpP2aAHU3AUUAM
1. Peanuzayus ocHO6HbIX 00Wje0bpaz06amensHbIX NPOZPAMM  OOULKONBHOZO
obpazosanua (0na obyualowuxca om o0Ho20 200a 00 mpex niem 6 2pYynne NOTHOZ0
OHA):

A) Bocmpeboeanst u 0xazpleaiomes 6 ROIHOM 00beMe MyHUYURALLHOIMU YUPENCOCHUAMU —

95,14% (2020 200 — 98.8%,)

b)  Bocmpebosanvl, HO  0KA3LIGAIOMCA 6  HENOAHOM 00beMe  MYHUWUNATbHbIMU

yupeoicoenuamu — 3,92% (2020 200 — 1,2%)

B) Bocmpeboeanvi, Ho He 0KA3bIBAIOMCA 6 HOMHOM 00beMe MyHUYUNALbHBIMU
yupeocoeruamu — (0,94% (2020 200 —0%,)

2. lIpucmomp u yxo0:
A) Bocmpebosanbl u oxasviéaiomes € noaHom 06veme MyHUYURATbHBIMU VUPEHCOeHUAMU-
92,79% (2020 200 —100%,)
b} BocmpeGosanvi, HO 0KA3LIGAIOMCA 6  HENOAHOM  OObeMe  MYHUYUNATbHBIMU
yupescoenuamu — 6,43% (2020 200 -0%)
B) Bocmpeboeanvi, Ho He 0KA3bIGAIOMCA 6 NONHOM o00beMe MyHUYURAIbHBIMU
yupeoicoenuamu — 0,78% (2020 200 —0%)
3. Peanuzayus ocHOGHbIX 00Weobpaz0eamenbHbix NPOSPAMM HAYANbHO20 06weo,
OCHOBHO20 00Ujez0, cpedHezo 0bwe2o VbPA308aHUA:
4) Bocmpebosanbl u 0kazbi6aiomes 6 ROIHOM 00beMe MYyHUYUNATDHOIMY YUPENCOCHUAMY -
96.87% (2020 200 —98.9%)



5) Bocmpebosanvi, HO  OKA3LIBAIOMCA 6 HENONHOM  00beMe  MYHUYURAIbHbIMU
yupescoenuamu — 2,82% (2020 200 —0,1%)
B) Bocmpebosauvi, HO He OKa3bIBAIOMCA 6 HNOAHOM 00beMe MYHUYUNAIbHBIMU
yupescoenuamu — 0,.31% (2020 eoo —0%)
4. Opeanuzayus omovixa oemel U MONOOEHCU (8 KAHUKYNAPHOE 8peMs 8 Jlazepsax ¢
OHe8HbIM npebuvleanem oemeil):
A) BocmpeﬁoeaHbz U OKazvl8aOmMca 6 NOTHOM obveme MYHUYUNATbHBIMU yupeafcc)enu&wu =
92,79% (2020 200 —92,1%)
B)  Bocmpeboganvl, no oxazvieaiomcs € HenoiHoMm  obbeme  MYHUWUNANbHBIMU
yupescoenuamu -7,05% (2020 200 -7, 7%)
B) Bocmpeboeanvl. Ho He okazwiéaiomcs 6 NoAHOM 06beMe  MYHUYUNQIbHBIMU
yupeacoenuamu - 0,16% (2020 200 —0,2%)

5. llcuxonozo-meduko-nedazozuueckoe oberedoganue oemei:
A) Bocmpeboeanuvl u oxkazvleaomes 6 noanom 06veme MyHUYURANLHBIMU YYPEHCOCHUIMU -
94.83% (2020 200 —93,6%)
E)  Bocmpebosanvi, Ho oxazvieaiomes 6 HenoaHom  obveMme  MYHUYUNATLHLIMU
yupesicoenuamu -4, 7% (2020 200 —3,8%)
B) Bocmpeﬁoeanbl. HO He oKazvieaiomcs 6 NOAHOM o00beme MYHUYURATbHBIMU
yupescoenusmu - 0,47% (2020 200 —0,6%)
6. Opeanuzayus u nposedenue ONUMNUAO, KOHKYPCO8, MEPONPUSIMUL, HANPAGIEHHbIX
HA 6blABNEHUE U pazeumue y 00YYarWUxcs UHMENIeKMYAIbHbIX U MEOPUECKUX
cnocobrocmei, cnocobHocmell K 3aHAMUAM QU3UYECKOU KYyIbmypou U CROPHIOM,
uHmepeca K HAYYHOU (HAYYHO-UCCNIE008AMENbCKOU) OesmeNbHOCMU, MEOPUeCKol

oeamenvHOCMU, uU3KYI6MyPHO-CROPMUBHOU OeAmMeNTbHOCMU,
A) Bocmpebosansvl u 0Kasbl6aiomcs 6 ROTHOM 00beMe MYHUYUNATbHBIMU YYPEHCOEHUAMU —
95,61% (2020 200 —96,8%)
b) Bocmpebosanvl. HO OKA3LI6AIOMCA 6 HENOAHOM OObeMe  MYHUYURANbHBIMU
yupexcoenusmu — 4,08% (2020 200 —3,2%)
B) Bocmpebosanvi, HO He OKA3bIEAIOMCA 6 NOMHOM OObEMe  MYHUYURATbHbIMU
yupescoenuamu — 0,31% (2020 200 —0%)

7. Opeanusayus npoeedenus. 06WeCmEeHHO-3HAYUMBIX Meponpuamuil 6 cgepe

obpazosanus.:
A) Bocmpeboeanvr u oxasviearomes 6 nOIHOM 00bEMe MYHUYURANLHBIMU YYPENHCOCHUAMYU -
92,01% (2020 200 —100%)
b) BocmpeGosanvl, HO oOKasvieaiomci 6  HeNOMHOM  ODbeMe  MYHUYURATbHLIMU
yupeowcoenuimu — 7,99% (2020 200 —0%,)
B) Bocmpebosanel, HO He 0Ka3LIBAIOMCA 6 NOAHOM 0ObeMe  MYHUYURATHHBIMU
yupesscoenuamu - 0% (2020 200 —0%)

[lo  pesynbraram MIPOBEIEHHOIO0  aHKETHPOBAHHS  IOJy4aTeNe
MYyHHLUNATBHEIX YCIYT B chepe obmero odpa3oBaHUsS MOXKHO CAENATh CIELYIOLIHE

BhiBOLI:
l. MHeHHe HacelleHHs O KauecTBe MPeJAOCTaBICHUA MyHHIHNAIBHBIX YCIYT B

chepe obuero obpaszoBaHHs Ha TepPUTOPHUHM ropoiaa Ilokaddm MOKHO NPH3HATH
YAOBIETBOPUTENLHEIM, IIPH 3TOM HEOOXOIMMO OTMETHTE HE3HAUUTENLHOE CHUKEHHUE
yBEJIHYEeHHE JOJH  PECMOHAEHTOB, CYHTAIOIIKMX, YTO Ka4yeCTBO OKa3aHUs
MYHHULUNANBHBIX YCIIYT IIOJHOCTEIO COOTBETCTBYIOT YCTAHOBJICHHBIM KPUTEPHH.

2. VBenuuunace JONS poiauTenell (3aKOHHBIX NpenCTaBHTeNeif), KOTOpbIe
II0JIy42i0T HHGOPMALHIO Ha OGUIMANBHBIX caifiTax 00pa30BaTe/IbHBIX OpraHU3alHH,
4TO SIBJIAETCH TMOJIOXKHTENBHBIM pe3ysbTaTaM paboTbl opranuzanuii. Ho mpu s1omM,
IPOU30LIIO CHH)KEHHE [OIM TNPOUH(POPMHPOBAHHBIX pOIUTENEH (3aKOHHBIX

IpEeACTaBUTENEH) B OYHOM (opMaTe, YTO CBA3aHO ¢ MCIONHEHHUEM IMOCTAHOBJICHHS



TTIaBHOTO CaHUTAPHOrO Bpaya PO Nel6 ' cobmoeHuEM
CaHMTAPHO=3MHUIEMHOJIOTHYECKUX TpeDOBaHUH B YCIOBUSX PACIPOCTPaHEHHS HOBOM
KOPOHaBUPYCHOM HH(DEKIHH.

2. CHu3unace 05 poauTenell (3aKOHHBIX HpPEeACTABUTENEN) IE€TH, KOTOPBIX
MOTyYaroT IJaTHble 0Opa3oBaTeNbHBIE YCIYTH B 00pa30BaTelIbHBIX OpraHM3allMiX.
Hanubli nponecc o0yclOBIeH CIOKUBINEHCS SMHUAEMHOIOTHYECKOM CHTyalMel C
HOBOH KopoHaBHpycHOW MHMexumeii B 2020-2021 romax u mepuoaoMm oOydYeHuUs
JeTel ¢ IPUMEHEHUEM TUCTAaHIHOHHBIX (OopM 00yUYEHHS.

3. Oka3aHue NIaTHBIX 00pa30BaTENbHBIX YCIYT, IPUBJICYEHHS U PACXOI0BAHHS
IOOpOBOJIBHBIX  NMOYKEPTBOBAaHUH W  IIEJIEBBIX B3HOCOB (H3MUECKHX IHI[ B
00paszoBaTesIbHBIX OpraHu3auusax ropoaa [Tokaun, mogBEeIOMCTBEHHBIX YIIPABIEHHIO
obpazoBaHus ropoxa Ilokayd B IeOM YIOBJIETBOPSET POAMTENEH (3aKOHHBIX
IpeacTaByTesieil) o0ydaromuxcs 00pa3oBaresbHbIX OpraHu3alldii ropojaa.

4. TloTpeOHOCTH HaceneHus B YCIIyraX, He OKa3bIBA€MBIX 00pa3zoBaTeIbHBIMU
OpraHM3alMaMH, HO BOCTpeOOBaHHBIMHU Y Tpak[aH IJId BO3MOXHOM Nepeaynd TaKux
YCIYT HETOCyIapCTBEHHBIM (HEMYHHULHIIATLHBEIM) OpraHd3alisM, B TOM 4YHCJIE
COLMAJIBHO OPUEHTHPOBAaHHBIM HEKOMMEpPYECKHM OpraHH3alHsM OTCYTCTBYeT, Tak
KaK pe3yJibTaThl aHKETHPOBAHHUS [10KAa3a/Id MHHUMAIBHYIO MOTPeOHOCTh B Mpejaenax
MOTPEIIHOCTH.

Ilo pesynpraraM aHKeTHpPOBaHUS OINpeleseHbl Clelylollye HalpaBIeHUS B
paboTe MO YIy4IICHHIO NPEAOCTABICHUA Ka4yeCTBEHHBIX MYHHIHIAIBHBIX YCIyT B
cepe obiero o6pa3oBaHus, B TOM YHCIIE UIATHBIX 00pa30BaTelbHbIX YCIYyT:

1. Heobxomumo mpomoikuTh OOHOBJIEHHE MaTepHallbHO-TEXHHYECKOH 0a3bl
00pa3oBaTeNIbHBIX YUPE/KIACHHH, B TOM YHCJIC 3aJ1cHiCTBOBAaHHOH B OKa3aHHH IJIATHBIX
00pa3oBaTeNbHBIX YCIYT.

2. Ucxona m3 uMeromuxcsi (pUHAHCOBBIX CPEACTB, HEOOXOAMMO IpHOOpeTaTh
Mebenbp W Apyrue IpeaMeTsl A8 (QyHKUIMOHMPOBAHHs YYPEKICHHH H CO34aHHs
KOM(OPTHOCTHU A5 OJIyYeHUsI KAYeCTBEHHBIX MyHHLIUIAIBLHBIX YCIYT HacelleHHEM.

3. IlogmepxuBaTh coaepkKAaTENbHOCTh PadOTHI YUpeKIECHUH HA JOCTUTHYTOM
YpOBHE, ¥  YYHMTbIBag MHEHHE HACEIEHWA [0 OTAEIbHBIM  BOIIpOCaM,
COBEpPIIECHCTBOBATH NPEIOCTABICHUE KAYeCTBA MyHHUIIUITAIBHBIX YCIIYT.

4. TloBelmaTh TOCTOSHHO KBATH(UKAIMIO MEJAaroTHYECKUX  KaJIpoB
00pa3oBaTeNbHBIX YUYPEXKAECHUH, B TOM YHUCIE 3aJeHCTBOBAHHBIX B OKa3aHHH
IUIATHBIX OOpa3oBaTeIbHBIX YCIIYT.

5. Heobxomumo mpomomkate HWH(POPMAIMOHHYI0 KaMIaHWIO  Cpedd
YYaCTHHKOB 00pa3oBaTeNbHOr0 IMpouecca 00 OCBELIEHMHM IPeAOCTaBIsSEMBIX
MYHUIMIIATBHBIX YCIyT B chepe oOpa3oBaHUs, B TOM UHCIE B 3JIEKTPOHHOM BUJE
IOCPENCTBOM MOpTala TOCYAAPCTBEHHBIX M MYHHLIMNAIBHBIX YCIYT, C Y4E€TOM
AOCTHKCHHS YCTAHOBJICHHOI'O IICJICBOTO [IOKA3aTCJIA.

6. HeoOxomumo npomomKUTh WHGOPMHUpPOBaHHE poUTeNeld (3aKOHHBIX
[peACTaBUTEIICH ).

6.1. O mopsake W yclIOBHSX BHeCEHHS B 00pa3oBaTelbHOE YUpeXAECHHE, B
KOTOpoM oOydaeTcsi pebeHOoK, N0OPOBOJIBHOrO MOKEPTBOBAHMS WIM IEJIEBOTO
B3HOCA.

6.2. Kem W rme npuHHUMAaroTCs pelleHHs O HeoOXOOHMMOCTH IIPUBJIEYCHHUS
POAUTENBCKUX CpPEACTB Ha HYXKIbl 00pa30BaTENbHOIO YYpPEXKAEHHUs, B KOTOPOM
obyuaercs peOGEHOK.



6.3. MmeroT nu mpaBo poxuTend neted 00Opa3zoBaTENBHOTO YUPEKICHHS
OCYLIECTBJIATb KOHTPOJIb 33 PACXOI0BAHHEM POAUTENBCKUX CPEIACTB.

7. BBoouTh BOCTpeDOBaHHbIE POAMTENSIMU (3aKOHHBIMH MPEICTABUTEISAMH )
IIaTHble 0Opa3oBaTelbHbIE YCJIYIH, B TOM YHCIE, KOTOPhIE MOTYT OKa3bIBaThCH B
OUCTAaHLIHOHHOH (dopMe.

8. IlocTosHHO mNpPOBOOWTE MOHUTOPHUHI BOCTPEOOBAHHOCTH, KavecTBa
NPEAOCTABICHHUSA, YIOBIECTBOPEHHOCTH pOAMTENEH (3aKOHHBIX TMPEACTaBUTENEH )

00y4aromuxcs MyHUIUTATBHBIX YCIyr B cepe 00mEero oGpa3oBaHus, B TOM YUCIE
IIaTHBIX 00pa30BaTeNIbHBIX YCIIYT.



